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/0(12+*0.$"•"Delta e ProgettoGas: insieme per informare

Termoidraulica: 
vietato sbagliare!
L’aggiornamento  è necessario quando si parla di gas

I($,,!#;+*'%#+-#V:;:F:#V-)'!()%*)#A(*0#
+-)'()4+#-)#,(!2+''!#I%&0#5%""!#-%'!#
6)'%#%*#,%445+''!#-+"!3)"%'!#E"7!>
'+4"!(3#45+#4!3,(+"-+#$"%#&+()+#-)#
&+(6)9)#&,+4)J#4%3+"'+#()6!*')#%**%#J#2$(%#
,(!7+&&)!"%*+#-+**<)"&'%**%'!(+:#E"#,%(>
')4!*%(+0#,(!,()!#)"#6)('H#-+**<%44!(-!#
&)2*%'!0#2*)#)"&'%**%'!()#4*)+"')#-)#()6+"-)>
'!()#%,,%('+"+"')#%**%#(+'+#-)&'()8$')6%#
;+*'%0#,!&&!"!#&!''!&4()6+(+#$"%#&,+>
4)%*+#K4%(-R0#45+#4!"&+"'+#-)#%44+-+(+#
%)#&+(6)9)#!22+''!#-+**%#,%('"+(&5),:#
 0))!4!#!053&61"5500#-+**%#-)(+9)!"+#
V:;:F:#V-)'!()%*)#A(*0#,(!,!"+#$"#8)*%">
4)!#-+**<)")9)%')6%#+#$"%#8(+6+#,(+&+"'%>
9)!"+#-+**+#J#"%*)'?#-)#G(!2+''!#I%&:
KG%(*%(+#-)#G(!2+''!#I%&#4!3+#'+((+"!#
7+(')*+#,+(#'$'')#)#,(!7+&&)!")&')#45+#&)#
!44$,%"!#-)#W+(3!)-(%$*)4%#%#X./Y#4)#
&+38(%#)""%"9)'$''!#$"%#4!&'($9)!"+#
*!2)4%#-)#C$+**!#45+#10#3%#&!,(%''$''!#
&%(?0#)*#3!"-!#-+**%#"!&'(%#,$88*)4%>
9)!"+:# !*#'+3,!#&)%3!#()$&4)')#%-#)">
'+2(%(+#!*'(+#%**%#()6)&'%#4%('%4+%0#$"%#
&+()+#-)#&+(6)9)#45+#5%""!#)"#C$%*45+#
3!-!#-)&)"'+2(%'!#*<%,,(!44)!#4*%&&)4!#
+-#)"-)(+''!#-)#45)#,+(#*%6!(!#1#4!&'(+'>
'!#%-#)"7!(3%(&)#,+(#(+&'%(+#%*#,%&&!#
4!)#'+3,):#=88)%3!#&)4$(%3+"'+#'(!6%>
'!#)*#4!(%22)!#-)#-+-)4%(+#'+3,!#+#7!(9+#
,(!,!&)')6+0#%#C$+**!#45+#&)4$(%3+"'+#
'(%&7!(3+(?#%"45+#"+*#4!(&!#-+)#,(!&&)>
3)#%"")0#)*#&)&'+3%#*+2%'!#%)#4!&)--+'')#
&+(6)9)#,$():#E"#,()3)&#%88)%3!#%'')6%'!#
$"#"$3+(!#6+(-+#'+*+7!")4!#-+-)4%'!#
&!*!#+-#+&4*$&)6%3+"'+#%**%#4!"&$*+"9%#
'+4")4%0#2+&')'!#-%#!'')3)#,(!7+&&)!")>
&'):#Z"#,!('%*+#&+3,(+#%22)!("%'!0#4!"#
$"%#&+()+#-)#,%2)"+#N+80#45+#,(+"-!"!#
,+(#3%"!#)#"!&'()#4*)+"')0#,!('%"-!*)#
"+*#3!"-!#-+2*)#+&+3,)0#-+**%#4$*'$>
(%#+#-+**+#"!(3%')6+#+#)"#%22)$"'%#*%#
,!&&)8)*)'?#-)#,%('+4),%(+#%-#)"4!"'()#
7!(3%')6)#,+(#4!3,(+"-+(+#"+*#3!-!#
,)H#4!3,*+'!0#"!(3%')6+#,+(#+&+3,)!#
4!3+#*%#[\P]^P//BR:#
K 5)#&)#!44$,%#-)#'+(3!)-(%$*)4%#>#,(!>
&+2$+#F%&&)3)*)%"!#_(+""%#>#&%#8+>
")&&)3!#45+0#4!"#*+#%''$%*)#"!(3%')6+0#
1#6)+'%'!#&8%2*)%(+#3%#&!,(%''$''!#1#
6)+'%'!#&8)*%"4)%(&):#D%#(+%*'?#,$('(!,,!#
1#4!&'+**%'%#-)#+&+3,)#*$''$!&)#*+2%>
')#%#)"4)-+"')#2(%6)&&)3)#+-#+6)'%8)*):#
D<)3,(!66)&%9)!"+#"!"#(+"-+#2)$&')9)%#%#

,3

"+&&$"!#&!,(%''$''!#C$%"-!#&)#,%(*%#-)#
I%&:#`!)#-)#G(!2+''!#I%&#+6)-+"9)%3!#
'$''+#*+#6!*'+#45+#,!&&)%3!#)*#4!"4+''!#
-)#)"7!(3%9)!"+#4!3+#8%&+#,+(#,!'+(#
,(+6+")(+#C$%*&)%&)#)"4)-+"'+:#Q$+**!#
45+#6+-)%3!#,+(#+&&+(+#45)%(%3+"'+#
,!&)')6)0#1#$"#E"&'%**%'!(+#%88%&'%"9%#
,(+,%(%'!0#45+#4+(4%#-)#%22)!("%(&)#,+(#
"!"#(+&'%(+#"+**<!38(%#-+**<%"!")3%>
'!R:#
KQ$+**!#,+(#4$)#%88)%3!#!,'%'!0#,+(#*%#
4!!,+(%9)!"+#'(%#;+*'%#+#G(!2+''!#I%&#
1#&)4$(%3+"'+#$"#,%445+''!#6%*)-!#3%#
-+4)&%3+"'+#"!"#*<$")4!:#I*)#!88)+'')6)#
45+#%88)%3!#)"#4%"')+(+#&!"!#3!*>
'!#,)H#%(')4!*%')0#)"7%'')#$*')3%3+"'+#
%88)%3!#,(!,!&'!#%*#I($,,!#;+*'%#
$"#&+(6)9)!#45+#-?#*%#,!&&)8)*)'?#%**%#
&)"2!*%#()6+"-)'%0#-)#%,()(+#$"%#*)"+%#
'+*+7!")4%#,()6%'%#-!6+#'$'')#)#4*)+"')#
-+**%#()6+"-)'%#&'+&&%#S&+#*!#6!((%""!T0#
,!'(%""!#&+"9%#+&)'%9)!")#45)%3%(+#$"#
"$3+(!#6+(-+#2(%'$)'!#,+(#4!"&$*+"9+#
'+4")45+#+#45)%()3+"')#"!(3%')6)R:

Per quanto riguarda 
il servizio telematico
e telefonico, quali sono gli 
argomenti più richiesti ? 
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Quanti installatori hanno 
sottoscritto finora la card?
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Come si approcciano 
i giovani installatori al
discorso della formazione? 
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